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Introduction

The report was prepared within the framework of project 2020-2-BG01-KA205-079486
Creativity and Innovation for Active Citizenship (CIAC) under the Erasmus+ program, with
leading organization "OMEGA" (Kardzhali, Bulgaria), partners "Korenyak" Foundation
(Sofia, Bulgaria) and "DRUSTVO ZA RAZVIJANJE PROSTOVOLIJNEGA DELA NOVO
MESTO" (Slovenia).

The main objective of the project is to support the (positive) attitude of young people to
influence decisions in democratic processes - be it at national, regional or local level - and to
increase their participation in the development of inclusive and peaceful societies.

Preparation and conduct of the study

For the purposes of the study, a questionnaire was developed consisting of 22 questions,
conditionally divided into two thematic sections: basic information and citizenship, civic
education and youth participation. The questionnaire was prepared using Google Forms.

The main purpose of the questionnaire was to gather information about the attitudes of young
people towards citizenship, civic education and youth participation. 51 respondents were
reached.

Methods of gathering information

The main focus of the study is young people aged 15-29 in the Sofia area. In order to
successfully reach them and optimally gather information, as well as in view of the
epidemiological situation and the effective measures against the spread of Covid-19, the
Korenyak Foundation team chose to conduct the survey entirely online, using modern
communication channels popular among young people. The questionnaire, prepared with the
help of Google forms, was published on social networks, including on the Facebook page of
the Foundation. Access to it was completely free.

Link to the Facebook page of the Foundation:

https://bg-bg.facebook.com/pages/category/Non-Governmental-Organization--NGO
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Target audience
The main target group of the survey was young people between the ages of 15 and 29, mainly
residing in the Sofia region and Sofia Municipality.

Description

A total of 51 respondents were reached, with over 92% living in the city of Sofia, and the rest
- in populated areas in the region of the municipality. The highest percentage reached are
young people in the age range of 20-25 years.

Results of a survey

Section 1 — Basic Information

Young people aged 20-25 (60.8%) and between 15-19 (23.5%) took part in the survey. The rest
are between 26-30 years old (13.7%) and over 30 years old (2%). Of which 60.8% are women
and 39.2% men.

The Korenjak Foundation mainly works with young people, so the answers are predominantly
in this age range. The young people who follow the Facebook page are from different
settlements, such as those who took part in the survey:

1.Mon?/ Gender?

- 92.2% live permanently in the capital;
- 3.9%live in a large settlement;
- 3.9% live in a small settlement.

51 otrosopa

@ Xenal Female
@ Muox/ Male

2. Ha konko cv rogunn?/ How old are you?

51 oTrosopa

® 15-19 roauHu/ years
@ 20 - 25 rogunu/ years
26 - 30 rogunm years
@ Han 30 roaww/ Over 30 years

60,8%

g |
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3. Xuseew noctosHHo B:/ Place of residence:

@ Cronuual in Capital
@ Tonamo HaceneHo MAcTo (< 50
Xun.gywm Hacenenue)/ Large settlement
(= 50 thousand people population)
M @ Manko HaceneHo MacTo (=50 xun.gylum
— Hacenenue)/ Small settlement (> 50
thousand people population)

Section 2 - citizenship, civic education and youth participation.
The majority of young people (54.9%) do not talk to their family and relatives about their
civil and political rights, but the percentage that says they do (45.1%) is also very high.

51 oTrosopa

4. PasroBapAll Ny ¢ POAUTENNUTE 1M BNU3KUTE C1 3@ TBOUTE rPaxaaHCKW 1 NOMUTUYECKN
npaea?/ Are you talking with your parents and relatives about your civil and political rights?

® Oal Yes
54,9% @ He/No

100% of the respondents are unanimous in their opinion that the young citizen has rights
and responsibilities towards the society in which he lives.

51 oTroeopa

5. Cnopepg Te6 Mmnapuat rpaxpaaHuH:/ According to you, the young citizen:

51 oTtrosopa

@ Hawma otrosopHoCTH, @ camo npasal Has
no responsibilities, only rights

@ Vima npasa 1 OTTOBOPHOCTH Kb
obLecTsoTo, B KOeTo xusee/ Has rights
and responsibilities to the society in
which he lives

@ Vima otrosopHocT camo 3a cebe cu/ Has
responsibility only for himself

Erasmus+
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Mainly the young people from the survey think that to be an active citizen means first of all to
show solidarity with other people (68.6%). In the second place in the ranking of the young
people surveyed is the involvement in social processes, with the aim of constructive change
(52.9%). A large percentage also noted participation in making decisions that improve the life
of the community (51%). The least noted characteristic of the active citizen among the young
people reached is the participation in demonstrations, rallies, etc., only 7.8%.

6. Kakso o3Havasa cnopepg Teb fa cu akTUBeH rpaxxgaHiiH (QonycTUMo e noseye oT efuH
otroeop)/ What do you think active citizenship means (more than one answer is allowed):

51 oTroeopa

YyacTve npu B3eMaHe Ha

26 (51%
pelleHys, KouTo nofoOpABaT .. (51%)

YyacTve B AEMOHCTRaLMM,
MUTUHMK 1 ap./ Participation in...

BrntousaHe B oblecTBeHH

27 (52,9%)
MPOLECH, C LUEN KOHCTPYKTHMBHAE. .

MposeaBa HA CONMOAPHOCT KbM

35 (68,6%
apyruTe xopa./ Showing solidar. . (68.6%)

He mora oa otrosopal | can not
answer

Unfortunately, 3.9% do not feel prepared to deal with a situation in which their rights are
violated, and 56.9% are not sure. Only 39.2 of the respondents answered "Yes".

7. CMsiTall Nn ce NOAroTBeH/a fla ce CrnpaBuLl CbC CUTYaLMS, B KOATO Ce HapyluaBaT npasaTa
T1?/ Do you consider yourself prepared to deal with a situation in which your rights are
violated?

51 oTrosopa

@ [al Yes
@® He/ No
@ He 3Hawm/ | don't know

The positive thing is that the participants of the study confirm that to be an active citizen it is
essential to know the laws, rights and obligations. However, there are those who cannot
determine - 5.9%.
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8.CmsTaw nu, Ye e OT CbleCTBEHO 3Ha4YeHWe fa No3HaBall 3aKoHWTe, NpaBaTta u
3agbrkeHuaTa cu, 3a Aa 6bvael akTuBeH rpaxaanunH?/ Do you think that knowing the rights,
laws and obligations makes us more active in society?

51 oTrosopa

® [al Yes
@ He/No
@ He 3Ham/ | don't know

According to 94.1% of the youth, the introduction of civic education in school will give
themmore knowledge and confidence in their communication with various institutions. None
answered "No", but 3.9% could not determine.

9. CMsATaLl N, Ye BbBEXAAHETO Ha rpaxaaHcko obpasoBaHue B yYunuile Wwe Tm gaae
noBeye 3HaHWs U YBEPEHOCT B KOMYHWKaLMSTa TU C PasnnyHmn nHeTutyumun?/ Do you think
that introducing civic education in schools will give you more knowledge and confidence
when interacting with various institutions?

51 otrosopa

@® [a/ Yes
@ He/ No
@ He 3nawm/ | don't know

Statistics from the survey show that young people are most likely to express their opinion on
public issues on social networks (94.1%), and 35.3% prefer the media. The smallest percentage
(2%) of young people would express their opinion on the street and only 11.8% in school. The
positive thing is that everyone feels it is necessary to express their opinion, regardless of the
place.
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10. KaTo Mnapg rpaxpaHuH, kbae 61 n3bpan ga uspasuil TBOETO TMYHO MHEHME No
obuiecTeeH Bbnpoc? (Bb3MOXHM Ca MoBeye OT eAnH oTroBop):/ As a young person, where
would you choose to express your personal opinion on a public issue? (more than one
answer is possible):

51 otrosopa

B meguute/ In the media 18 (35,3%)

Ha ynuuara/ On the street

B yunnuuie unm ysusepcutet/ At
school or university

B coumannute mpexw/ In social

48 (94,1%
networks (94,1%)

He Tpsabea aa ce uspasasa/
Should not be expressed

50

11. Cnopep Te6 akTUBHUAT rpaxgaHu Tpabea : (mocoumn go 3 otrosopa)/ In your opinion, good
citizens should (indicate up to 3 answers):

51 otrosopa

[a rnacysa Ha Bcu4KK u3dopu/
Vote in all elections

[a uneHysa B nonuTU4ecka
napmua/ Be a member of a polit...
[a usyyasa uctopusTa Ha
cTpaHara cu/ Learn about the h...
[a nosHasa fenHocTTa Ha

34 (66,7%)
2 (3,9%)

12 (23,5%)

44 (86,3%)
WHCTUTYLMUTE HA MECTHO, Hal,...
: [a cnegu nonuTU4eckuTe 17 (33,3%)
CbOUTUA BbB BECTHULW, paauo, ...
He mora ga npeuyens/ | can not 0 (0%)
decide
0 10 20 30 40 50

Young people believe that an active citizen should first of all know the activities of the
institutions at the local, national and European level (86.3%), as well as vote in all elections
(66.7%). A large percentage (23.5%) say that, in addition to the above, it is necessary to know
the history of their country and to follow political events in newspapers, radio, TV and the
Internet (33.3%). An interesting fact is the negligibly low share (only 3.9%) of those who
marked membership in a political party as an important aspect of being an active citizen.

Regarding topics from the field of Civic Education, the greatest interest (60.8%) was reported
for global problems - ecology, sustainable development, peacekeeping, poverty, etc. Another
important topic according to the participants is that of media literacy, fake news , populism
(56.9%). With an equal number of percentages (45.1%) of interest from the participants are
the topics of Measures to fight racism, discrimination, xenophobia, antisemitism and Human
Rights.
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The motivating factor is that 98% would like to have special training on the above-mentioned
topics regardless of where - school, university or extracurricular forms.

12. Kou oT TemuTe oT o6nacTTa Ha MpaxxaaHckoTo o6pasoBaHne NpeacTaBisBaT Han- ronam

nHTepec 3a Teb: (nocoun go 3 otrosopa)/ Which of the topics in the field of Civic Education
are of the greatest interest to you (indicate up to 3 answers):

51 oTrosopa

Bopba c kopynuusTa/ Fight
against corruption

MonuTuka u gemokpauusa/ Politics
and democracy

Mepku 3a Gopba c pacusma,
AVCKpUMUHaUMATE, KceHodobu. ..
Meguitha rpamoTHOCT, hanumem
HOBUWHK, nonynusbm/ Media lite. ..

9 (17,6%)
16 (31,4%)
23 (45,1%)

29 (56,9%)
MNpasa Ha Yoseka/ Human rights —23 (45,1%)
moBanHu npobnemu - exonorua,

0,
YCTOMYMBO pPa3sBUTHE, ONA3BAH. .. 311(60,8%)

0 10 20

30 40

13. Vickaw nv ga vma cneumanyn o6y4YeHns, CBbp3aHi ¢ M3bpaHnTe oT Teb TemMn B y4unule,
B YHWMBEPCUTET UK B M3BBHKNacHU dopmMu?/ Do you want to have special training related to
your chosen topics at school, university, or extracurricular activities?

51 oTrosopa

® [al Yes
@ He/ No
@ He 3uan/ | don't know

Unfortunately, not a small part, indicated that they do not know what "populism” means
(11.8%), and 2% have never heard this word. Still, the percentage of those who noted that
they are familiar with the meaning of the concept is relatively high - as many as 86.3%.

14.3Haelw N1 KakBo o3HavaBa ,nonynuabm*“?/ Do you know what “"populism” means?
51 otrosopa

@® Oal Yes
@ He/ No

@ 3a npbe nbT vyBam Tasu gymal | don't
know

Erasmus+
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The survey indicates that, according to the young people surveyed, the biggest factor for
achieving higher civic activity is the development of socially significant projects (54.9%) and
the holding/participation in debates and open discussions on various topics (45.1%). In
addition to these approaches, the reached youth believe that through "Through the study of
various social processes™ (39.2%) and "Through practice” (31.4%), it would also contribute to
higher civic engagement.

15. Kak criopep, Te6 ce nocTura no-sucoka rpaxaaHcka aktusHocT (nocoun Ao 3 otrosopa):/

How do you think active citizenship should be taught? (indicate up to 3 answers):

51 orrosopa

Upea AeBaTh 1 OTKPUTH ANCKYC 23 (45,1%)
Upes uacnensane Ha pasnusHin 20 (39,2%)

Ypes npakTika/ Through practice | 16 (31,4%)
Upes npexusasare/ Through e 13 (25,5%)
Pewasane Ha Kkasycn i Teapus/
PaspaboTeaHe Ha CoUManHo-aH 28 (54,9%)
He mora aa npeuens/ | can not

0 10 20 30

According to 33.3% of the participants, the development of the modern democratic society
depends on a higher awareness of what is happening in the country and Europe. Others
(27.5%) consider it necessary to create more youth organizations, 19.6% indicate new,
creative forms of civic participation - promotion of causes, campaigns, etc. (using social media,
platforms, infographics, etc.). Last but not least, with an equal percentage (9.8%), are the
organization of trainings (using the methods of non-formal education) regarding ways to
participate in decision-making processes and dialogue between young citizens and
representatives of the local/state authority/.

16. Pa3BUTHETO Ha CbBPEMEHHOTO AEMOKPaATUYHO oBLLEeCTBO cropep Teb, B Han-ronama
cTeneH, 3asucu oT: / In your opinion, the development of modern democratic society
depends to the greatest extent on:

51 otrosopa

@ [uanor mexay MnaguTte rpaxkaaqu u
npeacTaBuTeNy Ha MecTHaTa/Abpxas
@ O6yuenua (no meToguTe Ha
HedopmanHoTo oBpazoBaHKe) OTHOCH
YUpes no-Bucoka MHOpMMpPaHOCT 3a
TOBa, KOETO Ce Crny4ysa B cTpaHata M E. ..
@ Hosu, kpeaTusHu hopmm Ha
rpa)KaaHCKo yyacTue — nonynapuampa. ..
@ Cb31aBaHETO Ha NoBeYEe MNAEKKN
opranunsauuu/ The creation of more yo..
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Regarding the education they receive from school, the respondents are almost split in half in
their opinion. 51% think it is quite sufficient and have rated it "Excellent", but the rest are of
the opinion that there is a need for improvement in this regard.

17. Kak 6uxTe oueHnnm o6pasoBaHMETO, KOeTo Nony4yasaTe B yunnuuwe?/ How would you
evaluate the education you receive at school?

51 otrosopa

@ Ortnuyso/ Excellent

@ M+oro gobpo/ Very good
@ [obpo/ Good

@ CpeaHol Average

@ Jlowo/ Bad

It is worrying that 17.6% indicated a lack of opportunities in their place of residence, only 2%
of the surveyed youth participated in civic initiatives, and 3.9% in local ones. They were most
active in volunteer activities (56.9%) and activities of non-governmental organizations
(37.3%). None indicated that they did not want to participate in this type of activity.

18. YuacTean/a nu cu Heakora B (Nocoun go 3 otrosopa):/ Have you ever participated in
(indicate up to 3 answers):

51 oTrosopa

IpaxxaaHcku nanumatusu/ Civic
initiatives

MecThu uHuyuatusw/ Local
initiatives

1(2%)

[eiiHOCTN Ha HENpaBUTENCTBEHU
opranu3sauun/ Activities of non-..

[Lobposonyecku geiHocTu/

Volunteering

Hamam xenaHue 3a yqactve B
nogobru aeiiHocTw/ | have no..

Nunceat TakuBa Bb3MOKHOCTH B
MoeTo HaceneHo mAacTto/ There..

There is also a need for improvement regarding their participation in formal or informal
meetings. None of the persons surveyed participated in a meeting with a representative of the
European Parliament, and the percentage of participation in meetings with a mayor or deputy
is also extremely low - only 2%.

29 (56,9%)
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19. YyacTsan/a nv cu B opuumanHm unm HedpopmarnHu cpewm c: (qonycka ce noseye ot eavH
oTrosop)/ Have you participated in formal or informal meetings with (more than one answer
is allowed):

51 oTrosopa

Kmet/ The mayor [—1 (2%)

[Lenytat/ A member of the

0,
parliament 12%)

MpepcTasuTen Ha Esponeickus

o
napnameHT/ A representative of... 0/(0%)

[pyr nonutuyeckm

8 (15,7%
npegcrasuten/ Any other kind.. 53]

He, He cbm/ No, | am not! —41 (80,4%)

Among the topics most chosen by the surveyed participants in terms of their contribution andactive
youth participation are:

- Sustainable development and environment (56.9%);
- Access to culture (45.1);

- Work and employment (43.1%);

- Anti-discrimination (41.2%);

- Access to rights and the law (37.3%);

The least reported topic among the young people reached is related to infrastructure andregional
development - only 13.7% of the persons.

20. B kou oT n3bpoeHnTe TeMU BUXKAALL CBOS NMPUHOC M aKTUBHO MNagexKo yyacTue:
(nocoun go 5 otrosopa)/ In which of the following do you see your contribution and active
youth participation (indicate up to 5 answers):

51 otrosopa

Cnoprt, cBoboaHo Bpeme u aco.
Pabora u 3aetoct/ Work and e.....

[HocTbn Ao npasa u 3akoH/ Acc.

AnTu-guckpummnHayms/ Anti-dis
YCTOi4MBO pasBUTUE W OKOMHA...
[Doctbn go kynTypal Access to...
MnapuTte xopa B cenckute pain...
PaBeHCTBO MexXay KeHuTe U M.
MoBUnHOCT 1 MEKAYKYNTYPHM. ..
3apaseonassane/ Healthcare
Obpasosatue u obyderne! Edu...
WHdbpacTpyKTypa 1 per1oHant. ..

11 (21,6%)
22 (43,1%)

19 (37,3%)

21 (41,2%)

29 (56,9%)
23 (45,1%)

15 (29,4%)

18 (35,3%)

18 (35,3%)

14 (27,5%)
14 (27,5%)
7 (13,7%)

0 10 20 30
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Not a small part of the respondents think that there is no highly developed civil society in our
country, and most of them cannot define. Civil society in Bulgaria is highly developed for
only37.3%.

21. Mucnuw nn, Ye B TBOSITa CTPaHa MMa CUIHO pPas3BUTO rpaxpaaHcko obuiectso:/ Do you
think that there is a strong civil society in your country:

51 otrosopa

@® [Jal Yes
@ He/No
He 3Ham/ | don't know

According to the survey, the young people reached have a sense of European identity - 82.4%.
But still there are those who indicated that they could not determine - 17.6%. On the positive
side, none of the respondents indicated that they certainly did not feel like a European citizen.

22. YyecTBalw nu ce eBponenckn rpaxaaHnH?/ Do you feel that you are a European citizen?

51 oTroeopa

® [al Yes
@ He/ No
He sram/ | don't know
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Conclusion

The study highlighted the need to create more opportunities and prospects for citizenship,
civic education, and youth participation. One of the main needs of young people in the
covered area is related to the provision of more awareness and opportunities for discussion
and independent reflection on the topics concerned. The majority of young people have the
desire and motivation, but there is ambiguity, uncertainty, and confusion, which is why there is
a significant percentage of inactivity or passivity among them. In this regard, it is necessary
for them to have access to more information on the topics of active citizenship that is
presented in a language they understand, with a practical focus and more examples. The high
interest demonstrated by young people in the topics included in the survey is complemented by
their expressed desire to advocate for similar topics in schools, universities, and/or
extracurricular activities. These positive attitudes among young people toward information
and education in the field of active citizenship and youth participation should be used by the
NGO sector and various youth workers with a view to effectively activating the young
generation in the area and promoting the building of the necessary capacity for this. And here
comes the role of non-formal education as a key tool for sustainable acquisition, confirmation,
and upgrading of key competences among young people in this direction. This is precisely
what is highlighted as an important priority in the National Youth Strategy (2021-2030): Goal
No. 1. In this context, the actions of the civil and NGO sectors are of particular importance. In
practice, they turn out to be the only active source of practical support for young people to get
involved in and engage in real civic activities. Therefore, it is important to note the relative
progress achieved in some aspects of active youth participation and active citizenship,
precisely through the long-term efforts of organizations working with and for young people.
As can be seen from the results of the survey, the highest share of youth activity is in relation
to the social and cultural dimension. In recent years, the share of young people participating in
voluntary activities has also increased. That is why young people are more confident and have
more capacity when it comes to active civic participation from a socio-cultural aspect.

This is not the case, however, with regard to the economic and political dimensions of youth
participation. The most serious deficit (both in terms of interest, motivation, and capacity to
participate) among young people is reported in the sphere of political participation. The level
of interaction between the youth and other participants in the decision-making process
remains extremely low. There is a lack of sustainable support in the direction of improving
their participation in political activities and meetings at the local, national, and European
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levels. In most cases, young people do not even clearly know the principles, structure, and
functions of institutions, which are of primary importance for the education of full-fledged
and active citizens. In this regard, the results of the study report a clear need to improve the
awareness of young people regarding political participation and its benefits, a need to
stimulate their commitment, and a need to provide more and more accessible opportunities for
quality participation and empowerment of young people at all levels of decision-making,
local, national, and European, as set out in goal #3 of the National Youth Strategy 2021-2030.
And again, the participation of non-governmental organizations in cooperation with young
people comes to the fore as mediators to help facilitate active communication between
themselves and those in power, which is of crucial importance both for the active participation of
young people in the democratic life of their communities and for achieving a transparent and
responsible local government working in the interest of the community. In this regard, NGOs
should also direct their efforts and investments in the direction of promoting the membership
of more young people in various youth organizations and their inclusion in campaigns,
initiatives, and advisory bodies to local, regional, and national governing bodies in order to
actively participate in democratic life and full inclusion in the decision-making process on
problems and issues important for their future.

In summary, we can conclude that a more active interaction between NGOs and young people is
needed, including a wider use of the tools of non-formal education, with a view to promoting the
awareness and capacity of the youth in the sector of active citizenship and active youth
participation in their various directions. In this way, young people will get real support to
express and defend their opinions on public issues not only online but also to take real and
effective actions, chase results, etc. Thus, in practice, it stimulates their motivation, readiness,
and active participation in the social, cultural, economic, and political life of the country and
ensures adequate participation of young people at all levels of decision-making, local,
national, and European. All these improvements would help to realize the overall vision laid
down in the National Youth Strategy (2021-2030), namely “capable, engaged, and empowered
young people, ready to develop their full potential and consciously contribute to the
development of the Republic of Bulgaria in the context of the European family and the global
world".
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